UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THI TRAN CAO THUQNG Poc l1ap - Tw do - Hanh phic

S6: 27 /KH-UBND Cao Thirong, ngay.9%4...thing 3 nam 2022

KE HOACH
Thuc hién muc tiéu chit lwong trong viée xay dung, ap dung hé théng quan 1y chit lwgng TCVN 1SO 9001:2015
vao hoat ddng ciia UBND thj tran Cao Thwong nim 2022

Can ct Muc tiéu chat luong nam 2022 caa UBND thj tran, Cha tich UBND thj tran Cao Thuong ban hanh Ké hoach
thuc hién muc tiéu chat luong trong viéc xay dung, ap dung Hé thong quan 1y chit luong theo tiéu chuan TCVN ISO
9001:2015 vao hoat dong caa UBND thi tran nam 2022, cu thé nhu sau:

. n n i n Trach nhiém thuc | Thai gian | Theo doi
TT Noi dung thuc hién Bién phap thuc hién hign thyc hien | két qua
UBND thi tran thuc hién | Tang cudng cong tac chi dao, diéu hanh,
hoan thanh 100% Ké& hoach | kiém tra giam sat viéc thuc hién nhiém vu cai Thudng truc Thudng
Cai cach hanh chinh nim | cach hanh chinh trong co quan theo ké hoach | UBND thi tran xuyén
2022 dé ra; gan viéc thuc |déra y
hién cac Muyc tiéu chat o - — A Van
1 : % "~ | Trong qua trinh to chuc thuc hién, can bg, phong
1“5‘2”9 Vol ;Ke~ hof'l.Ch, pha‘F cong chiac phai bam sat theo noi dung ké UBND
trien kinh té xa hoi cua thi | ;5. cia UBND thi trén va chi dao caa | Canbg, cong chuc | Thuong
tran Cao Thuong UBND huyén, cdc phong ban chuyén mén| trong co quan xuyén
thuoc UBND huyén. Thuong xuyén ra soat
két qua thuc hién, kip thoi khic phuc nhitng




tiéu chuan Quéc gia TCVN 1SO 9001:2015.

T N@i dung thuc hign Bién phap thuc hign Trach ';]llle‘f]m thye tThhu‘: g::rr: 1‘:‘:‘;‘32‘
ton tai, han ché; dé ra giai phap thuc hién.
Dinh ky bao cdo két qua hang thang, quy , 6 Hang
thang va nam theo quy dinh. thang,
Van phong UBND quy, 6
thang va
nam
- Tham gia day du cac cudc tap huan vé viéc . A
duy tri, 4p dung va cai tié’nv Hé th(f)ng quan ly UBT\Ihgoggntri%trc T\f;o tiioértljg
chat luong theo tiéu chuin Quéc gia 1SO . 5 . )
9001: 2015 vao hoat dong ciia UBND xA. chuyen mon ap Vin
— phong
Duy tri Viéc 4p dung va cai | - Chi dao cac bd phén chuyén mon cai tien Thusng truc UBND
tién Heé thdng quan 1y chét | Hé thong quan ly chat lugng theo ti€u chuan UBND céng.chl'rc Théang
luong theo tiéu chuan quéc | Quoc gia 1SO 9001:2015 trong hoat dong cua chu;/én mon 2/2022
gia TCVN I1SO 9001:2015 | UBND xa
2 | trong hoat dong cia UBND | . Chi dao by phan chuyén mén thuc hién | Ban chi dao ISO va| Trong
xa. Phan dau cal tién va ap | chinh sira cac quy trinh, bao gém ca quy trinh | céng chtrc chuyén | vong 3
dung 100% TTHC thuong | ngi bo, quy trinh chung, quy trinh gial quyet mon thang khi
xuyén phat sinh thugc tham thi tuc hanh chinh khi c6 sy thay d6i vé can c6 Qb
quyen giai quyét cia cip xa | o phap 1y, thay doi vé bo thu tuc hanh chinh cong bd
TTHC
- T6 chuc dénh gia ndi bo, hop xem x¢t cua | Ban chi dao ISO Than
lanh dao vé Hé thong quan 1y chat lugng theo 8 /202g2




Trach nhiém thuc | Thaigian | Theo doi

TT Noi dung thuc hién Bién phap thuc hién hign thuc hien | két qua

- Chi dao thyc hién viéc khic phuc, hoan | Ban chi dao ISO va
thién H¢ thong quan 1y chat luong theo ti€u | céan bd chuyén

chudn Quéc gia TCVN 1SO 9001:2015 cia mon. %7%2%

UBND thi tran ap dung trong hoat dong

UBND thi tran
100% cac quy trinh giai | - Niém yét day di bo thi tuc hanh chinh hi¢n | Van phong UBND VP
quyét tha tuc hanh chinh 4p | hanh dugc Chu tich UBND tinh cong b6 va va Bo phan UBND

gia TCVN ISO 9001:2015 | tuc hanh chinh ¢ tai Bo phén ti€p nhan va tra| UBND thi tran Thudng

3 cong bb va dugc niém yét | két qua caa UBND thi tran Xuyén
theo huéng Cong khai - 1. Vj tri niém yét phai dam bao d& thdy, d&
Minh bach - D¢ hiéu - D¢ | nhin, d& quan sat, dam bao thuan tién cho t
thuc hign chtic, cong dan dén tra ciru, tim hiéu

Noi nhin: CHU TICH

- Ban chi dao ISO;
- Can b0, cong chtrc lién quan;
- Luu: VP

Bdn dién tir:
- Phong Noi vu huyén (br/c). /é

Vii Ngoc Van
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